Quick Start Manual 


Tadpole® M1501 Ultra-thin Client 


Welcome to the Tadpole M1501 Ultra-thin Client. The Tadpole M1501 allows you to 
connect to your network using the built-in Ethernet or Wi-Fi connections or using an 
optional mobile broadband USB dongle. This document provides a general discussion 
of how to start up the unit, initiate a network session using a pre-configured network 
profile, and optimize your system for use. Also included is the Safety, Regulatory, 
Licensing, and Support document. 


Detailed discussion of the setup and use of the unit can be found in the User Guide. 
This document, along with additional product support information, can be found at 
the following locations. Note: Access will require a server connection. 


www.gdc4s.com/tadpole/support 
ftp://ftp.tadpole.com/support/Thin_Client/M1501/Manuals/ 


Start by checking that all the components shown in Figure 1 are present and not damaged. 


If the box shows indication of damage, notify the shipper. If the contents are missing or 
damaged, notify General Dynamics Itronix Corp. Within the U.S., call 1-800-638-9270 or 
email ccc@gd-itronix.com. For EMEA countries, call +44 (0) 24 76671594 or email 
support@gd-itronix.eu. Otherwise, proceed to System Setup. 


System Setup 


System setup consists of installing the battery and attaching the power cord and adaptor. 
If you will not be using a Wi-Fi connection, you also will need to provide an Ethernet 
cable connection or a mobile broadband USB dongle. 


1. Installing the battery: 


¢ Slide the battery into the battery bay. Press gently but firmly until the latch locks 
it into place. See Figure 2. 


* Move the battery lock switch towards the battery to lock into position. 


2. Charge the battery. The battery must be charged and discharged before the first use. 
A completely discharged battery takes 2 to 4 hours to charge. 


* Connect the AC power adaptor to the unit. Connect the AC power adapter to the 
power cord and plug the cord into an available power outlet. See Figure 3.5. 


¢ Allow the battery to fully charge. The battery status LED blinks blue when charging 
and displays solid blue when fully charged. 


NOTE: Once the battery is fully charged for the first time, use the Tadpole M1501 
on battery power until the battery discharges completely. This extends battery 
life and helps ensure accurate monitoring of battery capacity. 


3. If you will be using an Ethernet connection, plug the Ethernet cable into the connector 
on the left side of the unit. See Figure 4.3. Plug the other end of the cable into an 


Ethernet port on the network. 


If you will be using mobile broadband, plug in the mobile broadband USB dongle. 
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Figure 1. 
Tadpole® M1501 Components 
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Figure 2. 
Battery Installation 


Connecting Additional Devices 


The Tadpole M1501 offers a number of connector ports for external devices. 
These are described below: 


Right Side of the Tadpole M1501 Unit 


Microphone/Audio-in: See Figure 3.1. 
¢ Headphones/Audio-out: See Figure 3.2. 
Powered USB ports: See Figure 3.3. 


¢ Smart Card slot: A Smart Card may be required by your network for 
user authentication. See Figure 3.4. 
Carefully slide the card chip-side first into the slot. Orientation of the 
chip up or down does not matter. 


¢ AC Power Connector: See Figure 3.5. 


Left Side of the Tadpole M1501 Unit 


¢ Kensington lock: This allows you to secure the unit in place using a 
Kensington-compatible lock. See Figure 4.1. 


¢ VGA Port: See Figure 4.2. 

¢ Ethernet Port: See Figure 4.3. 
¢ USB Port: See Figure 4.4. 

¢ HDMI Port: See Figure 4.5. 


System Startup 


Once all connections have been made, press the power button on the top left of the 
keyboard. See Figure 5. Wait for the initial software screen, shown in Figure 6. Upon 
power-up, the initial configuration screen briefly appears with the "DHCP" network 
profile displayed. If this is the profile you want, proceed with step 3 below. If this is 
not the profile you want, you can change it, as described in steps | and 2 below. 


1. Click on "Show Options" in the initial software screen to display a list of available 
profiles. (If the screen has disappeared, simultaneously press the Menu and P keys 
on the keyboard.) See Figure 7. 


Note: The initial software screen includes the following tabs: Network Profiles, Video 
Settings, Hardware Settings, and Status. Each is discussed on the following pages. 


2. From the "Network Profiles" tab select a network profile by double-clicking on it 
to connect to the network. These network profiles have been pre-configured for you 
by your network administrator. 


3. Log into the system. 


Your system administrator will provide login procedures for your particular network 
and a user security certification device (if required). Successful login will connect 
you to your computer network and display your computer session that is hosted on 
a centrally-managed server. 


Congratulations, the Tadpole M1501 is now ready for use. The remaining pages discuss 
how to optimize your system for use. If you have problems with your system, refer to the 
User Guide, and in particular to the section "Accessing the Tadpole M1501 Menu System." 


Figure 3. 
Right Side of the Unit 


Figure 4. 
Left Side of the Unit 


Figure 5. 
Power Button 
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Figure 6. 
Initial Software Screen 
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Figure 7. 
Options Screen, listing the Network Profiles 
and the Connection and Configuration Tabs 


The following discussion is provided to allow you to optimize your system and 
troubleshoot any problems that may occur. 


Network Profile Tab 


To select a different Network Profile, click on the Network Profiles tab. See Figure 7. Double- 
click the network profile appropriate for your location (supplied by your network administrator). 


Video Settings Tab 


To change the video settings, select the Video Settings tab. See Figure 8. Click the Apply 
button to accept your changes. Depending on the changes, the Tadpole M1501 unit may need 
to restart to implement the configuration changes. The following functions are available. 


Sun Ray Mode 


The Tadpole M1501 is configured by default with Sun Ray Mode enabled (set to Yes). 

In this mode, Screen Resolution and Video Output settings can be configured for the 
M1501. It is also possible for the policy set by the Sun Ray server software to define the 
desktop session displayed. This may override any selections made. 


If Sun Ray compatibility is not selected, the thin client will ignore all video settings sent 
from the Sun Ray server. Additional display configuration options are then available: 
Screen Rotation, Desktop Size, and Desktop Scaling. 


Screen Resolution 

When a display device is connected to the Tadpole M1501, the M1501 defaults to the 
resolution of the largest connected display. To change the resolution of the internal 
display or an external monitor, select from the drop menu: Internal, VGA, or HDMI. 
Either select an alternate resolution or select Other and enter the required resolution. 


Video Output 


Select the appropriate port or video output from the drop down menu: 

¢ Internal (built-in display). 

© VGA port (analog monitors). 

¢ HDMI port (digital monitors). 

¢ Mirror Smallest: Mirrors the smallest resolution monitor on both ports. 

* Mirror Largest: Mirrors the largest resolution monitor on both ports. 

¢ DualHead Mode: Allows for one large display to be be shared between two monitors. 


Screen Rotation 


Select the appropriate port and the desired rotation from the drop down menus: 
¢ Internal (built-in display). 

¢ VGA port (analog monitors). 

¢ HDMI port (digital monitors). 

¢ None: No screen rotation. 

© Right: Rotate clockwise. 

* Left: Rotate counter-clockwise. 

* Over: Rotate over (upside down). 


Swap Screens 


If you are using DualHead Mode and you need to swap the screens, click the Yes radio button. 


Desktop Size 


Desktop Size forces the physical size to the dimensions chosen; this becomes the default (or 


“Monitor”) resolution for the Tadpole M1501. The drop down list presents the resolutions 
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Figure 8. 
Video Settings Tab 
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Figure 9. 
Screen Resolution 


available as a percentage of the default screen resolution of the attached monitor. Those 
in green are smaller than the default resolution of the attached monitor (<100%); those 
in red are greater than the resolution of the attached monitor (>100%). 


Desktop Scaling 

Two scaling options are available: None and Fill Screen. If scaling is set to None, the desk- 
top image is letter-boxed for resolutions smaller than allowed by the monitor, and pans 
for resolutions greater than allowed by the monitor. If scaling is set to Fill Screen, the 
desktop image zooms in/out for resolutions smaller/larger than allowed by the monitor. 


Video Blanking Timeout? 


If selected, the monitor goes into sleep mode if the unit is not used after a specified period. 


Hardware Settings Tab 
To change the hardware settings, select the Hardware Settings tab. See Figure 12. 


Keyboard Type: Select from the list and press the Menu and A keys. 

Mouse Acceleration: This controls the amount of mouse or touchpad movement required 

to move the cursor across the screen. Use the checkbox to enable local mouse acceleration 
over Sun Ray Server acceleration. 

Disable Mouse While Typing? Select Yes or No, as desired. 

Disable Touchpad with Mouse? To disable the Touchpad when using a mouse with the unit. 


Allow Single or Two-finger Tap? These act the same as left and right-clicks on mouse. Three- 


finger tap is not available. 

Wireless Regulatory Domain: The wireless regulatory card is set by default to World. To 
select a specific region in which the card is to operate, select the appropriate country 
from the list provided. Press the Menu and A keys for the changes to take effect. 


GENERAL DYNAMICS 


iles| Video Settings | Hardware Settings |Status| Fi! ial 
(C£naish UK >) (FC_>) 
i ——— 
@ Yes @ No 


@ ves @No 
@ Yes @No 


@ ves © No 
e No 
(Wott) 
@ Yes @No 
ure @ Immediately 
@ Never 
© Plugged in after 
@ Unplugged after’! 


Alwaysenabled 


Figure 12. 
Hardware Settings Tab 
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Figure 10. 
Video Output 
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Figure 11. 
Screen Rotation 


Enable Power Saving: If enabled, slows the CPU and extends battery runtime. 

Shut down after Lid Closure: Select options as desired. 

Power Button: Select options as desired. 

Smart Card Voltage: The Smart Card voltage is not configurable and is auto-configured by 
the hardware. 


Status Tab 
The Status tab provides system information. See Figure 13. 


Identification 
Displays information specific to the unit. 


Network 
Displays network connection information. 


Extended Status 


Click the following five buttons for more information: 

e IP: This displays IP information for the current connection. 

¢ Ethernet: This is the default. It shows the network connection information. The 
actual connection can be LAN, WiFi, or 3G broadband. 

* Radio: This displays the WiFi/3G SSID and signal strength/quality. 

¢ VPN: This displays the Virtual Private Network connection information. 

* Power: This displays battery usage information. 


P/N 00-2824508 Rev A 
http://www.gdc4s.com/tadpole 
For technical support, email ccc@gd-itronix.com 


Copyright 2011 General Dynamics 
All rights reserved 
Tadpole® is a registered trademark of General Dynamics 
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Figure 13. 
Status Tab 


